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HIPAA and Appropriate Social Media use in Health Care
In the United States, patient confidentiality has been safeguarded for constitutional rights and patient's privacy rights, governed by the fifth and fourteenth amendment of the US constitution. These amendments protect against the invasions of privacy without any court order by the state and federal entities. Each state in the US has imposed state laws that ensure the confidentiality of the patient-doctor data. The privacy rule on Health Insurance Portability and Accountability Act of 1996 (HIPAA) sets a national protection baseline for identified health data which states use as a guideline. Besides, the rule also permits authorized medical practitioners to give patients a choice whether they can disclose their health information to other people for essential purposes like healthcare operations and treatment (Tovino, 2016). 
[bookmark: _GoBack]Patients must obtain a Notice of Privacy Practices that meets the standards of the pertinent state laws and HIPAA and sign to acknowledge the notice in using entities to utilizing or rather unfolding the patient's Protected Health Information (PHI). Therefore PHI is a patient's medical information, including conversations between them and medical practitioners regarding their treatment, and it is under HIPAA (Cohen & Mello, 2018). The patients have the right under HIPAA and pertinent state laws to request and receive the PHI disclosures' accounts. On the other hand, health care providers must keep records and implement procedures that aid them in accounting for authorized disclosures and payment or treatment disclosures. Health care practitioners must also ensure the authorization from the patient or legal representative during the revelation, PHI, and which information does not require the patient's permission. Several activities are considered as a breach of PHI under HIPAA. One of them is if a healthcare worker shares the details of their patient on a social media platform such as names and illness without the patient's consent. Although it may seem harmless, this act breaches and violates HIPAA rules even if the healthcare worker shared a photo of the patient because someone can identify them. Mishandling patient records such as the patient’s charts, tests, or notes is also an activity that is considered a violation of the PHI under the HIPAA law (Greevy, 2017). Such records need to be kept out of sight in a safe file cabinet to protect the patient’s medical history. 
Social media in healthcare provides healthcare workers with tools to debate healthcare practices issues and policies, interact and educate the public, and promote healthy behaviors. It is also an important platform for healthcare practitioners and organizations because of social networking platforms. Notably, in these social networking platforms, health care workers get to build and maintain professional relationships with their fellow medical practitioners while also gaining access to information and resources which they use for their professional development. 
For healthcare practitioners to use social media appropriately, they need to use specific networking platforms related to their field to educate patients about serious health issues. In this day and age, people can do a quick google search on their symptoms and get dozens of results with what they might be suffering from. Therefore it is important to create a forum that provides people with safe medical advice and solution they can follow (Lu et al., 2017). For instance, in the ongoing case of the Covid-19 pandemic, healthcare bodies like the World Health Organization have used social media platforms to provide accurate information regarding the symptoms and what one must do if they feel sick. It has also educated people on what to do so that they do not contract the virus, such as keeping social distance and washing hands regularly (Surani et al., 2017). Instead of sharing a photo on one’s personal Facebook page like Jane did regarding a patient’s journey, the use of media sharing sites like YouTube can be beneficial to the people. This is because they provide professional educative information about medicine in general, such as the Doctors’ Channel. 
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